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Student Supportal Page
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												How do I get started as a new Student Supportal user?
					

						Browse to studentsupportal.com.
	Click Request New User ID.
	Enter your social security number (without hyphens), email address, and birthdate. This data must match your STARS student record.
	Click Next. You may need to wait several seconds.
	Enter a User ID (at least 10 characters), password (at least 8 characters with at least one number), password validation, and validation question.
	Click Create User ID. The login page will appear.
	Enter your User ID and password.
	Click Log on.



				

							
					
													
															
								
														
												New Canvas Users - How Do I Log Into Canvas?
					

					Note: You should have received an email with your Microsoft Office 365 Authentication credentials and temporary password.
	Click Canvas LMS
	Enter your new student.ntinow.edu email address as your username.
	Enter your temporary password.
	You will be asked to create a new password. Write this down!
	Next, you will be asked to set up two-step verification, backing your account up to your personal email or cell phone. (This protects your account and provides backup for security reasons or should you ever get locked out of your account.)
	You’ll be redirected the the Canvas “Terms of Use” page. Check the “I agree to the terms of use and privacy policy” box, and click “Submit.”
	Welcome to Canvas! You should now land in Canvas on your Canvas dashboard.

You can always navigate back to Canvas by clicking Canvas LMS on this page in the student portal.
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          Northeast Technical Institute is accredited by the Commission of the Council on Occupational Education
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